TAP POAN

BUU CHINH VIEN THONG VIET NAM
TONG CONG TY HA TANG MANG

S6: 2X9F/ VNPT Net-KTM
V/v Béo cdo dinh ky chét luong

dich vu vién thong.

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1dp - Tw do - Hanh phiic

Ha Néi, ngayAtthdng 10 néimi 2022

BAO CAO DPINH KY CHAT LUQNG DICH VU VIEN-THONG
Tén dich vy: Dich vu truy nhip Internet bing rong c6-dinh miit dat
str dung cong nghé FTTH/xPON

1. Doanh nghiép:

Quy TIT nim 2022

Kinh giri: Cuc Vién théng

Tén doanh nghiép dugc cép phép: Tap doan Bwu chinh Vién théng Viét

Nam.

Dia chi: s6 57 Huynh Thiic Khang, quan-Déng Da, Ha Noi.
Dién thoai: 024.35775104 — Fax: 024:37741093.

2. Pon vi diu méi Ve quan Iy chat laong cia doanh nghiép: .
Tén don vi dau mdi quan Iy chét lugng: Tong cong ty Ha tdng mang.
Pia chi: s6 30 Pham Hung, phuong M§ Dinh 1, qudn Nam Tu Liém, Ha

NOoi.

Dién thoai: 024.37736738 — Fax: 024.37736740.

3. 86 tinh, thanh phd. trirc thude trung uvong ma doanh ngh1ep ¢ cung cip
dich vu truy nhéap-Internet bang rong c6 dinh mat dat st dung cong nghé

FTTH/xPON: 63 tinh, thanh phd.

Tong s6 khach hang (thué bao) tinh dén hét thang 9/2022 1a 8.035.320 thué

bao.

Trantrong./.
Noi nhin:
Nhu trén;

TGD VNPT Net;
Luu: VP, KTM, Sonlm.

S6 eOffice: ¥/ 7460 /VBDT

Ban Chét hrgng T4p doan (b/c);
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BAN-CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: III nam 2022
(Kém theo Bdo cdo djnh ky chdt hegng dich vu viéh thong s6 >4 /VNPT Net - KTM ngay-F thang 10 néim 2022 ciia VNPT Net)
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Thoi gian thiét 1ap dich vu

Théi gian khic phuc

i?r Tén chi ticu o S g Chua c6 dwong day Dich vy trg giip khich hang
thué bao
Khiéu nai o3 X (%) enge gol
g 5i & e toi dich vu tro gin
P§ kha Cif s ciia khach | FO1am Thoi gian khach hing chidm
9 X » | khieu nai dich g
dung ciia dwong hang vé | . KiGel CUDg CHp Cle mach thanh cong
dichi Noi . " .| Noi T I Y T vu trg gidp o Kook
SN aoy | Thi tran, | ddy thué | " | Thi tran, 008 nhan g giri yéu cau két noi
thanh, thi - thanh, thi| ~ . il i g khach hang £ ein s
~ xi bao " xa : . N A dén dién thoai vién
xa xa bang nhin v ok >
A v va nhan dwge tin
. cong qua dién i e e
Tén dia ban thoai hl-l‘ill tra l(.n cua
tinh, thanh phé truc ’ dién thoai vién
thudc Trung wong trong vong 60 gidy
1 |An Giang 100% 100% 100% 100% 100% 100% 0 100% 24 97.84%
2 |Binh Dwong 99.99% | 95.19% | 96.18% 100% | 98.93%| 99.85% 0 100% 24 97.84%
3 |Binh Pinh 100% | 95.53% | 96.33%| 94.44% | 98.99% | 99.83% 0 100% 24 98.87%
4 |Bic Giang 100% | 98.81% | 99.61% 100% 100% 100% 0 100% 24 92.29%
5 |Biic Can 100% | 96.97% | 98.58% 100% 100% 100% 0 100% 24 99.20%
6 [Bac Liéu 99.99% | 99.25% | 99.97% 100% | 99.43% 100% 0 100% 24 97.84%
7 |Béc Ninh 100% | 96.42% | 99.27% 100% | 99.06% | 99.92% 0 100% 24 98.27%
8 |Binh Phuée 100% | 99.53% | 99.93% 100% 100% | 99.96% 0 100% 24 97.84%
9 |Bén Tre 100% | 98.19% | 98.12% 100% 100% | 99.95% 0 100% 24 98.50%
10 |Binh Thuin 100% | 98.81% | 99.69% 100% | 99.50% | 99.93% 0 100% 24 97.84%
11 |Cao Bang 100% | 95.05% 100% 100% 100% 100% 0 100% 24 97.32%
12 |CaMau 100% | 95.06% | 90.33% 100% | 98.83% | 99.19% 0 100% 24 98.97%
13 |Cén Tho 100% | 99.45% | 99.95% 100% | 99.90% 100% 0 100% 24 97.75%
14 »{Pién Bién 100% | 92.81% | 99.03%| 98.53% 100% 100% 0 100% 24 97.83%
15/ Pic Lic 100% 100% 100% | 97.82% 100% 100% 0 100% 24 94.13%
16 Pa Ning 100% | 90.95% | 97.05% 100% | 97.48% | 98.65% 0 100% 24 98.86%
17 [Pong Nai 100% | 99.95% | 99.98% 100% 100% | 99.97% 0 100% 24 97.84%
18 [Pic Néng 99.99% | 99.69% | 99.97% 100% | 99.11% 100% 0 100% 24 100%




19 [Pong Thap 100% | 97.37%| 98.40% 100% | 97.68% | 98.28% 0 100% 24 99.26%
20 |Gia Lai 100% | 96.23% | 95.50% 100% 100% 100% 0 100% 24 99%
21 |Hau Giang 100% | 99.80% 100% 100% | 99.57%| 99.70% 0 100% 24 97.84%
22 [Hoa Binh 100% 100% | 99.74% 100% | 99.83% 100% 0 100% 24 99.20%
23 |Hd Chi Minh 100% | 99.99% 100% 100% 100% 100% 0 100% 24 97.99%
24 |Hai Duong 100% | 93.64% | 99.28% 100% 100% 100% 0 100% 24 97.62%
25 |Ha Giang 99.99% 100% 100% 100% | 99.57% 100% 0 100% 24 97.62%
26 |Ha Noi 100% 100% | 98.19% 100% | 99.56% | 99.95% 0.001 100% 24 97.62%
27 |Ha Nam 100% 100% 100% |  99.93% 100% 100% 0 100% 24 99.29%
28 |Hai Phong 100% | 97.08%) 96.85% 100% | 99.23%| 99.81% 0.003 100% 24 97.62%
29 |Ha Tinh 100% | 92.55% 100% 100% 100% 100% 0 100% 24 97.62%
30 |Thira Thién Hué 100% | 99.97% 100% 100% | 99.68% | 99.90% 0 100% 24 98.86%
31 |Hung Yén 100% | 99.97% | 99.35%| 99.43% 100% 100% 0 100% 24 97.62%
32 [Kién Giang 100% | 97.95% | 99.08% 100% | 98.39% | 98.97% 0 100% 24 97.99%
33 |Khanh Hoa 100%.}> 95.60% | 96.13% 100% | 96.55% | 99.81% 0 100% 24 99.03%
34 |Kon Tum 100% | 91.25%| 99.41% 100% 100% 100% 0 100% 24 99.98%
35 |Long An 9999% | 99.38% | 99.58% 100% 100% 100% 0 100% 24 97.99%
36 |Lao Cai 1H00% | 96.70% | 99.71% 100% 100% 100% 0 100% 24 97.62%
37 |Lai Chiu 100% | 96.62% | 97.25% 100% | 99.34% 100% 0 100% 24 98.86%
38 |Lam Pong 100% | 95.91%| 99.01% 100% | 99.53%| 99.89% 0.036 100% 24 97.84%
39 |Lang Son 100% | 98.86% | 98.82% 100% 100% 100% 0.004 100% 24 98.44%
40 |Nghé An 100% | 97.48% | 98.50%| 93.33%| 96.27%| 98.41% 0 100% 24 98.59%
41 |Ninh Binh 99.94% | 99.49% | 98.67% 100% | 99.88% 100% 0 100% 24 97.62%
42 Nam Dinh 100% 100% | 99.99% 100% 100% 100% 0 100% 24 97.62%
43 |Ninh Thuén 100% 100% 100% 100% 100% 100% 0.024 100% 24 100%
44 |Phi Theo 100% | 85.42%| 96.08% 100% 100% | 98.76% 0 100% 24 97.62%
45 |Phi Yén 100% | 95.45% | 99.64% 100% | 99.87% 100% 0 100% 24 99.02%
46 |Quéng Binh 100% | 97.31% | 99.59% 100% | 96.56% | 98.65% 0 100% 24 99.60%
47 |Quéng Ninh 100% | 99.32% | 99.95% 100% 100% 100% 0 100% 24 97.62%
48 |Quéng Ngii 100% | 98.77% | 98.37% 100% | 98.84% | 97.88% 0.002 100% 24 99.02%
49 1Quang Nam 100% | 96.50% | 96.87% | 94.44% | 98.83% 100% 0 100% 24 94.51%
500|Quang Tri 100% | 99.87% | 99.78% | 95.34% 100% 100% 0 100% 24 98.86%
51 |Son La 99.99% 100% | 99.90% 100% 100% | 98.27% 0.005 100% 24 100%
52 |Séc Tring 100% | 95.21%| 99.73% 0% | 96.92% | 97.46% 0 100% 24 97.84%
53 |Tha&i Binh 99.95% 100% 100% 100% 100% | 99.93% 0 100% 24 99.94%




54 |Tién Giang 100% | 99.50% | 99.88% | 100%| 98.72%| 98.88% 0 100% 24 99.71%
55 |Thanh Héa 99.66% | 99.63%| 99.99% | 100%| 99.91%| 99.98% 0 100% 24 97.91%
56 [Ty Ninh 100% | 96.42%| 97.98%| 100%| 98.60%| 99.56% 0 100% 24 97.84%
57 |Thai Nguyén 100% | 99.89%| 100%[~_"100%| 100%|  100% 0 100% 24 97.76%
58 |Tuyén Quang 100% | 97.80%| 98.13%) 100%| 100%|  100% 0 100% 24 97.62%
59 |Tra Vinh 100% | 99.50%| 100% | 100%| 100%|  100% 0 100% 24 97.84%
60 |Vinh Long 100% | 92.83%| 91.98%| 100%| 100%|  100% 0 100% 24 99.62%
61 |Vinh Phic 100% | 95.59%| 9726%| 100%| 99.84%| 99.94% 0 100% 24 97.32%
62 |Ba Ria - Viing Tau 100% | 98.77%|99.77% |  100%| 96.86%| 99.16% 0 100% 24 97.84%
63 |Yén Bai 99.92% | 99.78%] 99.96%| 100%| 100%|  100% 0 100% 24 97.62%
64 |Trén toan mang 99.99% | 97.54% | 98.77%| 97.99% | 99.39%| 99.69% 0 100% 24h/ngay 98.14%
Mirc chiém dung bing théng trung binh
Huéng két néi Huéng di Huwéng vé
I Huwéng quoc té
1 Huéng két ndi Trung Québc 4.68 8.72
2 Hudng két nbi Chau Au 8.16 24.8
3 Huéng két ndi Hong Kéng 4.99 26.69
4 Huéng kétndi Japan 0.4 61.51
5 Hudng két ndi Singapore 6.43 11.35
6 Huéng két ndi My 2.83 32.69
1l Huéng két ndi sang ISP khic
1 Hudng két ndi Viettel 26.68 20.94
2 Huoéng két ndi FPT 12.87 21.74
111 Huwéng két ndi VNIX
1 Hudng két ndi VNIX Ha N6i va TP HCM 18.67




